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'HONRP RS &XOLQDLU /DQGJRHG 3DUF %URHNKXL]HQZR
KHW KDUW YDQ GH 8WUHFKWVH +HXYHOUXJ :LM JHO®MM
YDQ ZDUH JDVWYULMKHLG HQ ZLOOHQ X HHQ SOHN Eff
DOV WKXLV YRHOW 2QV ODQGJRHG LV GH SHUIHFWHES
HUIJRHG PRGHUQ GHVLJQ HQ JDVWURQRPLH VDPHQNR
HHQ ZDQGHOLQJ LQ GH QDWXXU JHYROJG GRRU HHQ
WDIHO YRRU HHQ XQLHNH FXOLQDLUH HUYDULQJ 9H
XQLHNH KRWHONDPHUV Rl VXLWHV YDQ RQV ERXWLTH
RQWVQDS DDQ GH GUXNWH YDQ KHW GDJHOLMNV OH i

SUDFKWLJH ]JDOHQ ZDDU X NXQW YHUJDGHUHQ GLQHU
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'LOW X XZ HYHQHPHQW Rl YHUEOLMI| XLWEUHLGHQ PHW HHQ DF
PHW X PHH HQ EHVFKLNNHQ RYHU HHQ UXLP DDQERG DDQ
JURHSV DFWLYLWHLWHQ 9RRU LHGHU HYHQW KHEEHQ ZLM HHOQ\SH
%LMYRRUEHHOG

e 7LMGHQV HHQ YHUJDGHUGDJ

e OHW FROOHJID V RI WHDPOHGHQ
e OHW EHVWXXUVOHGHQ

e OHW GH IDPLOLH

e OHW YULHQGHQ

+HHIW X ELMYRRUEHHOG WLMGHQV XZ YHUJDGHULQJ EHKRHIWH 21 ZLOW X\
YRRU XZ ZHUNQHPHUV HHQ WHDP EXLOG DFWLYLWHLW RUJDQLVEEHOQ™ 0 WRULVFKH‘*\\L
+RRIGKXLY HQ GH SUDFKWLJH QDWXXU URQGRP 3DUF %URHNK X LNNK O YDQ |
PRIJHOLMNKHGHOQ A\
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‘LM JLMQ WURWVH KRXGHU YDQ KHW *UHHQ *OREH &HUWLILFDWI—E-W KR X @ Q GDW
&XOLQDLU /DQGJRHG 3DUF %URHNKXL]HQ YHHO ZDDUGH KHFKWHQ DDQ GXXU]DDPKHLG
,Q RQJH UHVWDXUDQWYV KHW ERXWLTXH KRWHO HQ WLMGHQV R QlH-HY-HQHRHQWHQ
2RN ELM KHW RUJDQLVHUHQ YDQ DFWLYLWHLWHQ KRXGHQ ZLM RQV EH]LJ PHW
GXXU]J]DDPKHLG :LM ZLOOHQ ]JRYHHO PRJHOLMN JURHQH DFWLYLWHLWHQ DDQELHGHQ
ZDDUELM ZH JHEUXLN PDNHQ YDQ GH SUDFKWLJH QDWXXU URQGRP 3DUF %URHNKXL]HQ
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VQHOVWH WLMG RI GH EHVWH WHFKQLHN RS GH PRXQWDLQELNH ESreEe
JHPDDNW PDDU GH JLGV JRUJW HU YRRUDO YRRU GDW X VDPHQ '
RYHU GH HLQGVWUHHS JDDW o

63257,() 1$7885 7($0%8,/',1*

'XXU  WRW XXU

*URHSVJURRWWH WRW SHUVRQHQ JLGV SHU SHUVRQHQ ,
7DULHI YDQDI ™ SHU SHUVRRQ HHQPDOLJ ™ WUDQV SR U \#&8
BRRUW PRXQWDLQELNH )XOO\ VXVSHQVLRQ FDUERQ

ORFKWHQ HU DDQZH]LJHQ JLMQ GLH QLHW DDQ GH PRXQWDLQELN £
QHPHQ PDDU ZHO JUDDJ YDQ GH QDWXXU ZLOOHQ JHQLHWHOQ N X%
ZDQGHOLQJ PHW HHQ ERVZDFKWHU DDQELHGHQ YRRU ™ Y RR U*™
GHHOQHPHUV

1$7885 +,6725,6&+( 521'/(,',1* 5 B TR .,
/RNDOH JLGV &HHV .HXU NHQW DOV JHHQ DQGHU GH YHUKDOHQ Hicu Ponier, 2 oo URaE S ) o) Ve
%URHNKXL]HQ 7LMGHQV GH URQGOHLGLQJ RS KHW ODQGJRHG H@S BEAE :
ELM GH YHUKDOHQ DFKWHU GH PRHVWXLQ GH YRRUPDOLJH ERH U

ROLHYHUIGRHNHQ LQ 'H 6FKLOGHULMHQNDPHU HQ ZDW HU YRRU K28
RS KHW ODQGJRHG :

,163,5%$7,( 1$7885 .(11,6 9(5%5(',1*
'XXU  WRW XX U

*URHSVJURRWWH ppQ JLGV SHU GHHOQHPHUYV
/DULHI YDQDI ™ SHU JLGV

DT, L



,0.(5,- %52(.+8,=(1 %,- '( %, -

(HQ XQLHNH HQ OHHU]DPH ZRUNVKRS RS RQV ODQGJRHG %LM GH %LM

'H ZRUNVKRS ZRUGW JHIJHYHQ GRRU %UDP 7KHD HHQ JHSDVVLRQHHUG LPNHUHFKWSDDU PHW HHQ JURWH

OLHIGH YRRU QDWXXU HQ KRQLQJELMHQ 2S RQV ODQGJRHG VWDDW HHQ ELMHQVWDO YDQ ,PNHULM %URHNKXL]JHQ =2
KHW HFKWSDDU X OHHUW RYHU KHW ELMHQYRON 'H ZRUNVKRS EHVWDDW XLW WZHH JHGHHOWHYV X VWDUW PHW HH(
LQOHLGHQG YHUKDDO RYHU GH ELMHQVRRUWHQ HQ YHUYROJHQV ZRUGW HU JHOHHUG KRH X HHQ ELMHQNDVW RSHQ
ZDDUELM WHDPZRUN EHODQJULMN LV

7($0:25. &20081,&%$7,( ('8&%$7,()

'XXU  XXU

*URHSVJURRWWH SHUVRQHOQ
7DULHI YDQDI ™ SHU SHUVRRQ

6&+$3(1 +2('(1

,Q GH]H ZRUNVKRS OHHUW X PHW XZ FROOHJD:-V HHQ NOHLQH JURHS VFKDSHQ RYHU HHQ SDUFRXUV WH KRHGHQ

2P GLW YRRU HONDDU WH NULMJHQ LV KHW YDQ EHODQJ GDW X RSWLPDDO PHW HONDDU VDPHQZHUNW

LM JHORYHQ GDW LHGHU PHQV HQ LHGHU WHDP H[SHUW LV RS KHW JHELHG YDQ JLMQ KDDU HLJHQ RQWZLNNHOLQJ
'‘H VFKDSHQ |JRUJHQ LHGHUH NHHU ZHHU YRRU HHQ ELM]RQGHUH ELMGUDJH DDQ GH]JH RQWZLNNHOLQJ (ONH VHVVLH
ZRUGW EHIJHOHLG GRRU ppQ YDQ RQJH SURIHVVLRQHOH WUDLQHUV HQ KHUGHUYV

$&7,() 6$0(1:(5.(1 217:,..(/,1*

"X XU XXU
*URHSVJURRWWH WRW SHUVRQHQ LQ RYHUOHJ
/DULHI

SHUV YDQDI ™
SHUV YDQDI ™
SHUV YDQDI ™
SHUV YDQDI ™
SHUV YDQDI ™
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(DUO\ %LUG EHGRHOHQ ZH OHWWHUOLMN 9URHJ XLW GH YHUHQ RP YRJHOV WH VSRWWHQ WLMGHQV KHW JJRXGHQ X
'H GHHOQHPHUV ZRUGHQ PHHJHQRPHQ LQ GH IDVFLQHUHQGH ZHUHOG YDQ YRJHOV
9RJHOZDFKWHU $GULDDQ ZHHW SUHFLHV ZHONH YRJHOV LQ KHW JHELHG YRRUNRPHQ ZHONH JHOXLGHQ ]H
PDNHQ HQ KRH X ]JH NXQW VSRWWHQ 8 ]XOW HUYDUHQ KRH ELM]JRQGHU KHW LV RP LQ GH YURHJH RFKWHQG WH
OXLVWHUHQ QDDU YRJHOJHOXLGHQ
'H PHHUZDDUGH YDQ GH]H DFWLYLWHLW JLW KHP RRN LQ KHW IHLW GDW X VDPHQ EXLWHQ EHQW LQ EHZHJLQJ LQ
HHQ PRRLH QDWXXUOLMNH RPJHYLQJ RS KHW PRRLVWH PRPHQW YDQ GH GDJ 1DWXXU JRUJW YRRU LQVSLUDWLH
HQHUJLH HQ VWLPXOHHUW FUHDWLYLWHLW 2QGHUZHJ OHJW $GULDDQ SDUDOOHOOHQ WXVVHQ PHQV HQ QDWXXU HC
OHVVHQ GLH ZLM NXQQHQ OHUHQ YDQ YRJHOV 2YHU KRH LM RPJDDQ PHW YHUDQGHULQJHQ KXQ PLQGVHW GXUI
HQ YHUWURXZHQ LQ HLJHQ NXQQHQ

:LOW X OLHYHU QLHW WH YURHJ RSVWDDQ RI YLQGW X GH]H DFWLYLWHLW JHVFKLNWHU DOV SDX]|H WLMGHQV XZ
YHUJDGHUGDJ" 'DW LV RRN PRJHOLMN WLMGHQV GH %LUG ([SHULHQFH

1$7885 ,163,5%$7,( 0,1'6(7

'XXU  XXU

*URHSVJURRWWH SHUVRQHOQ

7DULHI
SHUVRQHQ YDQDI ™
SHUVRQHQ YDQDI ™
SHUVRQHQ YDQDI ™
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'XLN LQ GH YUROLMNH ZHUHOG YDQ EORHPHQ HQ GH QDWXXU 2QJ]H PRHVWXLQEHKHHUVWHU ORQLTXH

NDQ X POOHV YHUWHOOHQ RYHU GH PRHVWXLQ YDQ 3DUF %YURHNKXL]J]HQ =LM GHHOW JUDDJ KDDU NHQQLV
RYHU RQ]JH EORHPHQ JURHQWHQ HQ NUXLGHQ PHW X 'DDUQDDVW YHUWHOW |JLM X JUDDJ RYHU GH
FXOLQDLUH PRIJIHOLMNKHGHQ KHW DVVRUWLPHQW HQ ILMQH ZHHWMHYV

'H PRHVWXLQ H[SHULHQFH LV DIKDQNHOLMN YDQ KHW VHL]RHQ PDDU NDQ RQGHU PHHU EHVWDDQ XLW
KHW SURHYHQ YDQ EORHPHQ HQ NUXLGHQ HHQ HLJHQ JHUHFKWMH PDNHQ RI OHUHQ RYHU ZHONH
EORHPHQ HQ RQNUXLG HHWEDDU JLMQ 'LW JLMQ HU YHUUDVVHQG YHHO

02(678,1 ('8&$7,() 352(9(1

"X XU XX U

*URHSVJURRWWH SHUVRQHQ

7DULHI RS DDQYUDD]J

3HULRGH PDDUW W P RNWREHU 2YHULJH PDDQGHQ LQ RYHUOHJ

),(769(5+885

:LOW X RS HHQ DFWLHYH PDQLHU GH 8WUHFKWVH +HXYHOUXJ YHUNHQQHQ" %LM 3DUF %URHNKXL]HQ
NXQW X YHUVFKLOOHQGH ILHWVHQ KXUHQ ZzZDDUQD X PHW XZ WHDP RS SDG NXQW

$&7,() =21'(5 %(*(/(,",1* 1$7885

6RRUWHQ ILHWVHQ VWDQGDDUG ILHWV HOHNWULVFKH ILHWV RI PRXQWDLQELNH H[WHUQH YHUKXXU
7DULHI

™ SHU GDJ VWDQGDDUG

™ SHU GDJ HOHNWULVFK

™ SHU GDJ PRXQWDLQELNH
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'H ZHUHOG YDQ JLQ LV GRRU GH HHXZHQ KHHQ XLWJHJURHLG WRW RQJHNHQGH JURRWWH

5RQG HONH JLQ LV HHQ XQLHNH EHOHYLQJ JHFUHsSHUG OHW GH ZRUNVKRS ZRUGW HHQ NLMNMH

LQ GH ULMNH ZHUHOG YDQ JLQ JHJHYHQ 8 SURHIW GULH JLQV HQ GULH WRQLFV RS JLFKJHOI
WHUZLMO GH JHVFKLHGHQLY HQ KHW SURGXFWLHSURFHYV ZRUGHQ XLWJHOHJG 'H SURHYHULM
ZRUGW DIJHVORWHQ PHW HHQ NODVVLHNH VHUYLQJ 7HU KHULQQHULQJ NULMJHQ GH GHHOQHPHUV
HHQ SURHIRYHU]JLFKW PHW UHFHSWXXU PHH

3URHYHQ KHULQQHUHQ GHOHQ HQ VPDDN LV GH HVVHQWLH (HQ JH]JHOOLJH pQ OHNNHUH
DFWLYLWHLW YRRU KHW KHOH WHDP

60$$.92/ ,1)250((/ 352(9(1
‘X X U X X U

*URHSVJURRWWH WRW SHUVRQHOQ
7DULHI YDQDI ™ SHU SHUVRRQ
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.RPW X YHUJDGHUHQ ELM &XOLQDLU /DQGJRHG 3DUF %URHNKXL]HQ HQ EHQW X RS J[RHN QDDU HHQ
DFWLHYH EH]LJKHLG RP GH GDJ PHH WH EHJLQQHQ RI YRRU WLMGHQV GH EUHDN" ([SHUW /LVHWWH
QHHPW X HQ XZ FROOHJD V JUDDJ HHQ XXU PHH LQ GH ZHUHOG YDQ 7DL &KL =H SDVW KHW WKHPD

YDQ GH OHV DDQ RS XZ ZHQVHQ ]RDOV YHHUNUDFKW OHLGHUVFKDS Rl YHUELQGLQJ (Q GDW DOOHV LQ
GH SUDFKWLJH QDWXXU URQGRP 3DUF %URHNKXL]HQ

63257,() 7($063,5,7 0,1'6(7
'XXU  XXU

*URHSVJURRWWH WRW SHUVRQHOQ
7DULHI RS DDQYUDDJ

20 8,7 -( +22)" 0(7 9(5)

6FKLOGHU RQGHU EHJHOHLGLQJ MH HLJHQ NXQVWZHUN PHW DFU\OYHUI HQ ODDW MH LQVSLUHUHQ GRRU WH
GRHQ &UHDWLHI RQWVSDQQHQG HQ HQHUJLH JHYHQG 7DOHQW LV QLHW QRGLJ OHI ZHO 3O0OH]LHU

VWDDW FHQWUDDO 2QWGHN NOHXU FRPSRVLWLH SHUVSHFWLHI HQ FRQWUDVW /DDW MH YHUUDVVHQ HQ
QHHP MH NXQVWZHUN PHH QDDU KXLV 7KHPD:V PRJHOLMN LQ RYHUOH]J

&5($7,() 2 3/(=,(5 ./(855,-. (1(5*,(*(9(1

‘X XU X X U

*URHSVJURRWWH YDQDI SHUVRQHQ YDQDI SHUVRQHQ LQ RYHUOH]J
7DULHI SHUVRQHQ ™

SHUVRQHQ ™
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"XXU WRW XXU "X XU X XU 'XXU XXU

*URHSVJURRWWH JLGV SHU GHHOQHPHUYV *URHSVJURRWWH YDQDI SHUVRQHQ *URHSVJURRWWH SHUVRQHQ
/DULHI YDQDI ™ SHU JLGV 7DULHI YDQDI ™ SHU SHUVRRQ /DULHI RS DDQYUDDJ

3HULRGH PDDUW W P RNWREHU RYHULJH PDD

18'*( &<&/,1* ($5/< %,5" (;3(5,(1&(

'XXU  WRW XXU 'XXU  XXU 7%, &+,

*URHSVJURRWWH WRW SHUVRQHQ JLGV SH U URSHIMWIRIRRO W H SHUVRQHOQ 'XXU  XXU

7DULHI YDQDI ™ SHU SHUVRRQ HHQPDOLJ MDULHVUDQVSFHHUNRRWQHBDQDI ™ *URHSVJURRWWH WRW SHUVRQHQ
SHUVRQHQ YDQDI ™ 7DULHI RS DDQYUDDJ

SHUVRQHQ YDQDI ™
6&+$3(1 +2('(1

'X X U X X U 0.(5,- %52(.+8,=(1 %,- '( %,-

*URHSVJURRWWH WRW SHUVRQHQ LQ RYHUOHRD® 8,7 -( +22)" 0(7 9(5) 'XXU  XXU

7DULHI SHUV YDQDI ™ "X XU X X U *URHSVJURRWWH SHUVRQHQ
SHUV YDQDI ™ *URHSVJURRWWH YDQDI SHUVRQHQ 7DULHI YDQDI ™ SHU SHUVRRQ
SHUV YDQDI ™ 7DULHI YDQDI ™ SHU SHUVRRQ

SHUV YDQDI ™
SHUV YDQDI ™
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6WDDW XZ JHZHQVWH DFWLYLWHLW HU QLHW WXVVHQ" :LM GHQNHQ JUDDJ PHH LQ GH UHDOLVDWLH YDQ
XQLHNH HQ RS PDDW JHPDDNWH DFWLYLWHLWHQ 'HQN DDQ UDOO\ V NOHLGXLIVFKLHWHQ RI HHQ FRFENWDLO
ZRUNVKRS +HHIW X |JHOl HHQ DFWLYLWHLW LQ JHGDFKWHQ" :LM GRHQ RQV EHVW RP YRRU LHGHU
HYHQHPHQW GH SHUIHFWH DFWLYLWHLW DDQ WH ELHGHQ

3$5.(5(1

&XOLQDLU /DQGJRHG 3DUF %YURHNKXL]HQ EHVFKLNW RYHU HHQ JURRW SDUNHHUWHUUHLQ PHW
SDUNHHUSOHNNHQ zZzDDU RQ]JH JDVWHQ JUDWLYV PRJHQ SDUNHUHQ 9DQXLW KHW SDUNHHUWHUUHLQ LV KHW
VOHFKWYV PHWHU ZDQGHOHQ WRW DDQ KHW +RRIGKXLY 'DDUQDDVW KHEEHQ ZH RSODDGSXQWHQOQ

YRRU HOHNWULVFKH DXWR:V RS RQJH SDUNHHUWHUUHLQHQ



&RQWDFW

&XOLQDLU /DQGIJRHG 3DUF %URHNKXL]HQ
WURHNKXL]J]HUODDRQ 16 /HHUVXP
7

( LQIR#SDUFEURHNKXL]HQ QO

'H ZzDUPO\ ZHOFRPH \RX WR RXU HVWDWH ZKHUH KLVWRU\ OX[XU\ DQG KRVSLWDOLW\ FRPH WRJHWKHU
IRU DQ XQIRUJHWWDEOH H[SHULHQFH



